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TRAINING MATERIALS AND PUBLICATIONS  

NAAPS has developed a range of training and learning materials and publications to help schemes and carers.

NAAPS Model Policy and Procedures  

In October 2008 NAAPS re-wrote the NAAPS model Policies and Procedures which are available on a CD-ROM. They provide templates for all the documents, policies and procedures that a Shared Lives scheme needs to meet the National Minimum Standards and Regulations for Shared Lives in Scotland, England and Wales.  The full set of Policies and Procedures costs £150 (member rate). 

Learning the Ropes

Learning the Ropes (LTR) is a manual for SL schemes It defines the knowledge and skills that all Shared Lives carers need in order to do their job and provides documents for schemes to use to assess and approve Carers against those standards. It also provides documents that can be used to support and monitor the work of carers in a way that meets the needs of carers and of regulators and standard setters.  

In addition LTR provides learning material that schemes can use to offer training opportunities to carers before and after approval. 

Topics covered include:

· Pre approval / Induction training

· Risk

· Communication, choices and advocacy

· Challenging behaviour

· Looking after yourself, roles and responsibilities as a SL carer

· Challenging prejudice, discrimination and oppression

· Abuse and protection

· Introduction to learning disability

· Health and leading a healthy lifestyle

· Handling information, recording and reporting

· Person centred assessment and planning

· Citizenship and community living

· Relationships and friendships

Each section includes information, guidance and a range of learning material, which will equip the trainer to deliver a workshop on the topic to a group of carers OR to an individual/couple in their own home.  

Section 5 of the LTR pack contains everything SL Schemes need in order to support SL carers to complete the Learning Disability Qualification Award Level 2 and the NAAPS Shared Lives Accreditation Level 3 including; all learning materials, workbooks and assessment evidence logs.
More information about these two awards can be found on the NAAPS website. 

The LTR manual can be purchased from NAAPS at a cost of £400.
Medication Training Pack for Shared Lives Carers

NAAPS has developed a Carer Training Pack on Medication. This contains all the material needed to deliver a 4 hour learning programme in groups or one-to-one.

This training resource is tailored for Shared Lives Carers and has been mapped to the Skills for Care National Occupational Standards for Medication.  This training pack contains the following resources:
1. Training Programme

2. PowerPoint Slides with notes

3. Medication Quiz

4. Weights & Measures Quiz

5. Medication Scenarios

6. Medication In Learning Disability (Guide)

7. Skills for Care (England) Medication Knowledge Set

8. Skills for Care (England) evidence log

9. Medication Checklist (for use by schemes to review their medication policies and procedures)

The Medication Pack is £95 to order from NAAPS

If you would like to discuss the contents of these materials or publications and how they might meet your requirements please contact the NAAPS office at Jackie@naaps.org.uk or Tel: 0151 227 3499

NAAPS is continuing to develop more materials and publications for all its members including those that can be used by scheme managers to train their staff. If you have any suggestions for materials or publications that might be useful, please contact us and let us know.

COMMISSIONED TRAINING

Training can be commissioned by individual schemes, groups of schemes or by a NAAPS branch or country committee. 

NAAPS is particularly keen to encourage branches and country committees to commission training for Schemes and/or Carers to meet locally identified training needs. Such jointly commissioned training helps to promote inter–scheme working and peer-to-peer learning as well as providing a cost effective way for schemes and carers to access training and development. 

 NAAPS is able to deliver a wide range of commissioned training. Details of the courses that are currently delivered can be found below.

Carer Development Workshops

NAAPS has developed a series of carer workshops to address the learning needs identified by carers and Schemes. The following Carer workshops are currently available:

Workshop 1 – Avoiding Allegations

Learning Outcomes

1. To develop and increase understanding of how to promote the safety and well being of service users in the context of the Mental Capacity Act & Safeguarding adults principles and practices

2. To raise carer’s understanding of how abuse can occur

3. To support carers to know their responsibilities in relation to the scheme’s requirements for reporting and recording

4. To help carers to know the scheme’s responsibilities for supporting carers and the placement within the context of regulation, inspection and standards requirements

5. To understand the impact of false allegations, and to help carers develop strategies to reduce the risk of false allegations being made

Link to NAAPS 25 K&S Statements
7
Provide a healthy and safe place to stay.

9
Understand and respect confidentiality and privacy.

12
Keep clear and accurate records.

13
Protect people from abuse and neglect.

17
Understand Adult Placement including roles and responsibilities of carers and schemes.

18
Understand policies, procedures and legal requirements and work positively with the Adult Placement scheme to put these into practice.

20
Support service users to assess and take acceptable risks.

23
Support people to manage their finances.

Topics covered
1. Philosophy of SL and potential vulnerability of Service Users and Carers

2. Responsibilities of Carers towards Service Users and the dilemmas experienced in the promotion of independence, support to remain healthy, emotional support inherent in family life, support to develop relationships and friendships

3. Role and responsibilities of the Scheme

4. Responsibilities of Carer to the Scheme e.g. recording sharing info.

5. Managing risk

Workshop 2 - Supporting People Towards Independence
Learning Outcomes

1. To understand the meaning of independence in SL.

2. To help Carers better understand their role in promoting Service User independence.

3. To enable carers to know how to promote independence

Link to NAAPS 25 K&S Statements
1
Able to find out about any specific physical, social, emotional, or cultural needs of the person you support and be able to meet them.

2
Enable people to make choices and decisions with support from advocates necessary.

4
Understand and balance the needs and lifestyles of all people in the household.
8
Support people to be part of their community.

10
Enable people to make and/or maintain friendships and relationships both in and out of the household.

14
Support people to achieve their potential.

15
Support people to access education, employment and leisure facilities.

17
Understand Adult Placement including roles and responsibilities of carers and schemes.

18
Understand policies, procedures and legal requirements and work positively with the Adult Placement scheme to put these into practice.

19
Get involved in person centred assessment, care planning and review where appropriate.

20
Support service users to assess and take acceptable risks.

21
Support people to access health services and lead a healthy lifestyle.

25
Support people to worship and follow their faith.

Topics covered
1. Who decides the need for increased independence and the focuses of independence?

2. Working in Partnership – how to do it.

3. Tools for supporting independence in a range of areas

4. Risk management

Workshop 3 – Record Keeping & Shared Lives

Learning Outcomes

1. To know why records need to be kept

2. To know what records need to be kept

Link to NAAPS 25 K&S Statements
9
Understand and respect confidentiality and privacy.

12
Keep clear and accurate records.

17
Understand Adult Placement including roles and responsibilities of carers and schemes.

18
Understand policies, procedures and legal requirements and work positively with the Adult Placement scheme to put these into practice.

19
Get involved in person centred assessment, care planning and review where appropriate.

Topics covered

1. The role of SL Carer in recording

2. What records may need to be kept
3. Methods of recording and pro-forma’s that carers need to use to keep different records

4. Storage of records

5. Data Protection & Sharing information

Workshop 4 - Support with Money Management

Learning Outcomes

1. To know how to enable service users lives to be enhanced through supporting them to mange their disposable income.

2. To know how to support service users’ independence in relation to their finances.

3. To be aware of the policies and practices that protect carers from allegations of financial abuse.

Link to NAAPS 25 K&S Statements
13
Protect people from abuse and neglect.

12
Keep clear and accurate records.

17
Understand Adult Placement including roles and responsibilities of carers and schemes.

18
Understand policies, procedures and legal requirements and work positively with the Adult Placement scheme to put these into practice.

23
Support people to manage their finances.

Topics covered

1. The role of the Carer in relation to service users money

2. Service users choices and responsibility

3. Meaning of accountability

4. Carers and service users – who pays for what?

5. Safe recording

6. Scheme’s responsibilities

7. Supporting Service users with different levels of income in the same household

Workshop 5 – Sexuality, Relationships and People with Learning Disability

Learning Outcomes

1. To be aware of the skills needed in supporting service users to make and/or maintain friendships and relationships both in and out of the household

2.  To be aware of how values and belief can support or conflict with supporting positive relationships  

3. To be aware of issues relating to sex and the law

Link to NAAPS 25 K&S Statements
1
Able to find out about any specific physical, social, emotional, or cultural needs of the person you support and be able to meet them.

2
Enable people to make choices and decisions with support from advocates necessary.

4
Understand and balance the needs and lifestyles of all people in the household.

5
Support people to communicate effectively.

8
Support people to be part of their community.

9
Understand and respect confidentiality and privacy.

10
Enable people to make and/or maintain friendships and relationships both in and out of the household.

11
Build positive relationships with other people.

13
Protect people from abuse and neglect.

17
Understand Adult Placement including roles and responsibilities of carers and schemes.
18
Understand policies, procedures and legal requirements and work positively with the Adult Placement scheme to put these into practice.

Topics covered

1. Attitudes and beliefs around sexuality

2. Supporting people with friendships and relationships

3. Sex the Law and Consent

4. Supporting the management of sexual feelings and frustrations in the household where there may be limited outlets

Workshop 6 – Supporting Carers to Manage Medication

Learning Outcomes

1. To be aware of the policies and practices for safe medication management

2. To know how to safely manage medication in the home

3. To be aware of the different kinds of medication and the different ways people take their medication

4. To know the difference between medication strength and dose

Link to NAAPS 25 K&S Statements
12
Keep clear and accurate records.

17
Understand Adult Placement including roles and responsibilities of carers and schemes.
18
Understand policies, procedures and legal requirements and work positively with the Adult Placement scheme to put these into practice.

22
Support people to store and take their medication.

Topics covered

1. Legislation

2. Roles, Responsibilities and Boundaries

3. Types of Medicine and the different ways people take their medication

4. Safe Practice in the administration of medicine

Workshop 7– Learning Disability Awareness

Learning Outcomes

1. To understand the nature of Learning Disability

2. To know about the history of people who have a Learning Disability

3. To know the causes of Learning Disability

4. To gain an understanding of how to support people with a Learning Disability

Link to NAAPS 25 K&S Statements
1
Able to find out about any specific physical, social, emotional, or cultural needs of the person you support and be able to meet them.

3
Understand and challenge prejudice, discrimination and oppression.
14
Support people to achieve their potential.

17
Understand Adult Placement including roles and responsibilities of carers and schemes.
18
Understand policies, procedures and legal requirements and work positively with the Adult Placement scheme to put these into practice.
19
Get involved in person centred assessment, care planning and review where appropriate.

Topics covered

1. Changing perceptions of people with disabilities

2. The effects of negative stereotyping

3. Key legislation

4. Services available for people with a learning disability

Workshop 8 – Loss, Transition, Bereavement & Change

Learning Outcomes

1. To have knowledge of pro-active strategies for dealing with change

2. Recognising and dealing with the effects of loss, transition and bereavement

Link to NAAPS 25 K&S Statements
1
Able to find out about any specific physical, social, emotional, or cultural needs of the person you support and be able to meet them.
2
Enable people to make choices and decisions with support from advocates necessary.

4
Understand and balance the needs and lifestyles of all people in the household.

5
Support people to communicate effectively.

10
Enable people to make and/or maintain friendships and relationships both in and out of the household.

11
Build positive relationships with other people.

18
Understand policies, procedures and legal requirements and work positively with the Adult Placement scheme to put these into practice.
19
Get involved in person centred assessment, care planning and review where appropriate. 

25
Support people to worship and follow their faith.

Topics covered
1. Introduction to Loss and Change

2. Understanding the Loss Process

3. Managing the dynamics of loss and change within an SL setting

4. Coping with feelings when people move on.

5. Supporting Service Users to cope with change

Workshop 9 –Planning for the Future - When Carers Move on

Learning Outcomes

1. How SL Carers can support people with future planning

2. The role of SL Carers in Person Centred Planning

3. How to approach the issues of when a SL Carer is no longer able to provide a Shared Lives Arrangement

Link to NAAPS 25 K&S Statements
2
Enable people to make choices and decisions with support from advocates necessary.
4
Understand and balance the needs and lifestyles of all people in the household.

5
Support people to communicate effectively.

6
Communicate effectively.

10
Enable people to make and/or maintain friendships and relationships both in and out of the household.

11
Build positive relationships with other people.

16
Develop own skills and understanding through training and other opportunities.

17
Understand Adult Placement including roles and responsibilities of carers and schemes.
18
Understand policies, procedures and legal requirements and work positively with the Adult Placement scheme to put these into practice.

19
Get involved in person centred assessment, care planning and review where appropriate.

Topics covered

1. Person Centred Thinking

2. Tools to support future planning

3. Supporting People to develop real outcomes

4. Beliefs and values that underpin future planning

5. Planning for when the SL Carer is no longer able to provide the SL Arrangement

6. Supporting People to move on

Workshop 10 – Supporting Partnership Working with SL Carers & Scheme Workers

This workshop is designed to be run as an interactive session for both SL Carers and Schemes Workers. The aim is to provide the opportunity for participants to tackle current issues and reach consensus.

Learning Outcomes

1. 
To know how to enable collaborative working between Schemes and SL Carers 

2. 
To be able apply the underpinning principles that support partnership working

3. 
To be gain confidence in using tool & techniques for reaching consensus

4. 
To have an understanding of how different people deal with conflict

Link to NAAPS 25 K&S Statements
6
Communicate effectively.

16
Develop own skills and understanding through training and other opportunities.

17
Understand Adult Placement including roles and responsibilities of carers and schemes.
18
Understand policies, procedures and legal requirements and work positively with the Adult Placement scheme to put these into practice.

Topics covered

1. Best practice in partnership working

2. Being able to get to ‘Yes’ and ‘No’ - Reaching Consensus and Agreement

3. Problem Solving

4. Dealing with Conflict

5. Tool & techniques that support collaborative working

Workshop 11 – Challenging Behaviour

Learning Outcomes

1. 
To support Carers find ways to better manage challenging behaviour

Link to NAAPS 25 K&S Statements
4
Understand and balance the needs and lifestyles of all people in the household.

5
Support people to communicate effectively.

6
Communicate effectively.

7
Provide a healthy and safe place to stay.

8
Support people to be part of their community.

11
Build positive relationships with other people.

12
Keep clear and accurate records.

17
Understand Adult Placement including roles and responsibilities of carers and schemes.
18
Understand policies, procedures and legal requirements and work positively with the Adult Placement scheme to put these into practice.

24
Support people to manage their behaviour.

Topics covered

1. Different types of challenging behaviour

2. Dealing with my own emotions

3. Recognising own limitations

4. The reasons why people challenge

5. Factors that can influence behaviour

6. Alternatives to challenging

7. Planning with people

8. Emotional arousal – preventing and supporting

9. De-escalation

Workshop 12 – The Mental Capacity Act (2005) – Implications for Shared Lives

Learning Outcomes

1. 
To provide an understanding of the implications of the Act for Shared Lives Carers

Link to NAAPS 25 K&S Statements
1
Able to find out about any specific physical, social, emotional, or cultural needs of the person you support and be able to meet them.
2
Enable people to make choices and decisions with support from advocates necessary.

4
Understand and balance the needs and lifestyles of all people in the household.
5
Support people to communicate effectively.

6
Communicate effectively.

7
Provide a healthy and safe place to stay.

8
Support people to be part of their community.

9
Understand and respect confidentiality and privacy.

10
Enable people to make and/or maintain friendships and relationships both in and out of the household.

11

 Build positive relationships with other people.

12
Keep clear and accurate records.

13
Protect people from abuse and neglect.

14
Support people to achieve their potential.

16
Develop own skills and understanding through training and other  opportunities.

17
Understand Adult Placement including roles and responsibilities of carers and schemes.
18
Understand policies, procedures and legal requirements and work positively with the Adult Placement scheme to put these into practice
19
Get involved in person centred assessment, care planning and review where appropriate.

20
Support service users to assess and take acceptable risks.

21
Support people to access health services and lead a healthy lifestyle.

22
Support people to store and take their medication.

23
Support people to manage their finances.

Topics covered

1. What is capacity & lack of capacity

2. An overview of the Act and its principles

3. Who assesses capacity and how it impacts on Shared Lives Carers

4. The Shared Lives Carers’ role in contributing to the making of best interests decisions

5. Adult safeguarding & what constitutes wilful neglect & ill treatment.

6. The impact of Lasting Power of Attorney and Advance Decisions/Directives on assessing and supporting people.

7. Independent Mental Capacity Advocate - IMCA

8. Court of Protection and the new public official.

9. Recording and reporting
10. Carer Training Linked to Learning the Ropes Section 5

NAAPS can offer training to groups of Carers in topics linked to Sections 5 V3

	Module
	Duration of group training workshop*

	2.
Working as a Shared Lives Carer
	7 hours

	3 
Values & Principles
	8 hours

	4. 
Person Centred Services
	2 hours

	5. 
Protect People from Abuse & Neglect
	6 hours

	6. 
Understanding the Nature of Learning Disability
	2 hours

	7. 
Communication
	5 hours

	8. 
Challenging Behaviour
	4 hours

	9. 
Supporting People with their Personal Care
	1 hours

	10. 
Understanding Medication
	1 hours

	* Workshop duration can be tailored to your needs, eg some modules can be delivered in 3 hour sessions or split over two days.


Assessing & Evidencing Learning
The training is facilitated using workbooks and allows delegates to record and evidence their learning.  Scheme workers can use this evidence log to assess the amount and level of learning that has taken place. It can be used to demonstrate learning for the LDQ and the SL Carer Accreditation. 

Scheme Training Programme

In addition to the workshops designed for carers and described above NAAPS has developed a range of learning & development workshops designed for Scheme workers and managers. 

The following 1-day workshops are currently available: 

Workshop 1: Assessment of Shared Lives Carers (LTR based)

Learning Outcomes

1. To identify the factors that produce a high quality carer assessment

2. To identify the important questions to ask in an assessment

3. To know how to present carer assessments to panel

Topics Covered 

1. Outlining the Assessment & Approval Process based on Learning the Ropes

2. Linking Assessment & Approval to the Standards and Regulation

3. Evidencing the 25 Knowledge Statements and links to CIS & LDQ

4. Carer Assessment – Case example

5. Taking Carer Assessments to Panel

Workshop 2: Supporting, monitoring and reviewing the work of Shared Lives Carer (LTR based)

Learning Outcomes

1. To enable scheme workers to balance their monitoring role with promoting carer and service user autonomy.

Topics Covered

1. Carer Monitoring & Review

2. Conducting a carer review

3. Carer review and change of status and reviewing skills and knowledge

4. Capability & Competence, reviewing approval status

5. The role of the SL Panel in Carer Reviews

Workshop 3: Panel Development

Learning Outcomes 

1. To give panel members a comprehensive understanding of the roles and responsibilities of the Shared Lives’ panel, 

2. To give Scheme managers and officers who are involved in assessment and monitoring a good overview of the role and responsibilities of an approval panel

Topics Covered

1. Background to Shared Lives

2. Legislation and Regulation

3. Panel Health Check

4. Context within which the panel operates

5. Bias and Preferences

6. Understanding the issues

7. Understanding the different panel roles 

8. Values that underpin the panel
9. Criteria for Recommendations
10. Concerns about conduct or work standards of Shared Lives Carers 
11. Panel in Practice – a case study

Workshop 4: New Scheme Induction Programme

Learning Outcomes

1. To identify what makes a good Scheme

2. To know about Scheme processes and procedures

3. To know how to effectively manage a Scheme

Topics Covered 

1. Carer Assessment

2. Care Support, Monitoring & Review

3. Panel Practices

4. Scheme Procedures E.g. Matching, Referrals & Introductions

5. Care Learning & Development

6. Overview of NAAPS Policies

7. Regulation & Standards

8. NAAPS Guidance Publications

Workshop 5 : ASSESSMENT OF SHARED LIVES CARERS (LTR BASED) & SUPPORTING, MONITORING AND REVIEWING THE WORK OF SHARED LIVES CARERS
This 1-day workshop combines the content of two of our NAAPS workshops (see workshops 1 & 2 from the NAAPS training Brochure) to provide added value when commissioning training

Learning Outcomes

1. To identify the factors that produce a high quality carer assessment

2. To identify the important questions to ask in an assessment

3. To know how to present SL Carer assessments to panel 

4. To enable scheme workers to balance their monitoring role with promoting SL Carer and service user autonomy.

Topics Covered 

1 Outlining the Assessment & Approval Process based on Learning the Ropes

2 Linking Assessment & Approval to the Standards and Regulation

3 Evidencing the 25 Knowledge Statements and links to CIS & LDQ

4 Carer Assessment – Case example

5 Taking Carer Assessments to Panel
6 Carer Monitoring & Review

7 Conducting a SL Carer review

8 SL Carer review and change of status and reviewing skills and knowledge

9 Capability & Competence, reviewing approval status

10 The role of the SL Panel in Carer Reviews

Workshop 6: Train the Trainer Workshop – Delivering Section 5 of Learning The Ropes to SL Carers

Learning Outcomes

This 2-day workshop focuses on the practical aspects of being a trainer. Learning is linked to service needs, with tips and techniques for developing your personal style.

Topics Covered

1. Defining a Successful Training Session
2. Characteristics of an Effective Trainer

3. The Process of Learning
4. Planning a Workshop
5. Setting the Learning Climate 

6. Your Role as an Effective Communicator
7. Adding Punch to Your Presentation
8. Dealing With a Difficult Audience
9. Presentation Skills

10. Evaluation
Scheme Development

NAAPS can also provide training & development covering the following areas:

· Team Building using MBTI

· Working through Change & Transition

· Effective Interpersonal Communication & Managing Relationships

· Conflict Management & Dealing with Difficult People

· Creativity & Innovation

· Planning & Service Development

· Presentation & Personal Impact

· Introduction to NLP

· Introduction to Emotional Intelligence

· Facilitation Skills

· Influencing & Negotiation Skills

· Time Management

· Decision Making

· Assertiveness

· Report Writing

· Effective Meetings

One-One & Group Leadership Development (Coaching)

NAAPS can also provide 1-1 & group development for Scheme Managers and Leaders. Where individual developmental needs have been identified we can provide 1-to-1 or group sessions to help individuals build on their existing strengths as well as develop new skills and new ways of working. Formal training is not always able to support people with enhancing their individual performance and that is where coaching can be highly cost effective.

Typically we offer up to six 2-hour coaching sessions. The first session is to assess the needs of the individual(s) and to produce an agreed developmental programme. 

Meetings take place at the individual’s/group’s place of work or agreed location with the Scheme providing the venue.

The programme can include one of the following psychometric assessments:

· MBTI®
· DISC®
· EIQ®
· 15FQ+®
· FIRO ELEMENTS B®
Which one is used depends very much on the needs of the individual/group. The cost of the psychometric assessment is included in the fee for the coaching package making this a highly cost effective programme.

In between sessions individuals are supported by telephone and email contact and sessions are typically scheduled every 4 to 6 weeks.

Group/Team Coaching

It is also possible to run this programme for a small group of up to 6 managers in which case a minimum of 6 sessions must be booked.

Fees

Each 2-hour session costs £250 plus travel and accommodation for the coach. A minimum of two sessions must be booked for individual 1-to-1 coaching and a minimum of 6 sessions for group/team coaching.

To find out more please contact Robert Stead c/o Robert@naaps.org.uk or tel: 07921 057300

Bespoke Training

In addition to training currently available, NAAPS is happy to develop new training courses to meet Scheme or Carer requirements. 
Please contact Robert Stead for more details:

Robert@naaps.org.uk or Tel: 07921 057300
Cost of commissioned training

NAAPS charges £695 per trainer per day inclusive of travel/accommodation costs, assuming that the course commissioner funds all venue & refreshment costs.

The fee quoted is for group sizes up to 18 people, for larger group sizes please contact Robert Stead (robert@naaps.org.uk ) to discuss your individual needs. 

Costings assume that the commissioned training is delivered in house, with the Scheme providing the venue and refreshments. 

Cancellation Policy - Commissioned Training

In the event that the commissioner cancels the training then:
· Cancellations received 16 or more working days before the training date are entitled to a 90% refund

· Cancellations received between 11 and 15 working days of the training are entitled to a 50% refund

· Cancellations within 10 working days of training receive no refund

In the event of training being re-scheduled, there may be a £20 admin fee.  This fee is levied at the discretion of the NAAPS Business Manager and the NAAPS Training Consultant.
Arranging commissioned training

Schemes or Carers interested in commissioning training should contact Robert Stead for a preliminary discussion at robert@naaps.org.uk or Tel: 07921 057300
Schemes or Carers wishing to secure training should complete the enquiry form below: 

NAAPS Training Enquiry Form

	Scheme/Organisation
	

	Contact name

Phone number

Email
	

	Please indicate your membership status by ticking (() the appropriate box

	SL Member
	

	SCS Member
	

	Non Member
	


	Subject and location of the training workshop or workshop
	Proposed Dates 
	Approximate Number of participants



	
	
	

	
	
	

	
	
	

	Are there any particular requirements that we need to know about eg dietary or mobility, disability?
	


	Invoice name and address
	


Please return this form to Jackie McCluskie, NAAPS (UK) Ltd, G06 The Cotton Exchange, Old Hall Street, Liverpool, L3 9LQ

Tel: 0151 227 3499 

Fax: 0151 236 3590

1

21
May 2010

