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ASA (Shared Lives in Lincolnshire)

have been trailblazing on Shared

Lives carer accreditation and now

have their first batch of accredited

Shared Lives carers. The

accreditation scheme is a new way

for schemes to provide extra training

and recognition for experienced

Shared Lives carers who keep an

Evidence Log based on the twelve

Learning the Ropes modules.

Participating schemes are supported

by our Internal Verifier and associate

trainer Christine Lawrence.

Shared Lives carers involved say

that the process has been

reassuring, confirming that they

were undertaking their role

professionally and giving them the

opportunity to get together with other

providers to share experiences.

Completing an Evidence Log will be

an expectation of all new providers

joining ASA, although it will be up to

them whether they wish to apply for

the full award.

Shared Lives carers
receive accreditation

Thank you to all the people who

took the time to complete the

Learning Disabled Parent Survey

included with the last Shared

Lives newsletter.  

The results have been extremely

useful and have provided NAAPS

with some valuable insights into

supporting a parent with a

learning disability.  If anyone

would like to contribute to this

project the survey is on the

website (in the Newsletter area)
and it should be returned  it to

Deborah Power at Head Office or

to Deborah@naaps.org.uk.

Many many thanks

Deborah

A BIG
THANK YOU



Alex Fox 
NAAPS Chief Executive

alex@naaps.org.uk

Letter from Alex:
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I am writing as the new CEO of

NAAPS, still only in week four of

taking on the job.

I’ve spend the last ten years working

for a national charity which supports

unpaid family carers, so I’ve come

with a background in care and

support for adults, but also with a 

lot to learn about Shared Lives. 

I applied for the job because I felt

that the work that you do is

extraordinary and needs to be 

much more recognised and valued

across the UK.

The team and I are very keen to

make your NAAPS membership as

valuable to you as it can be. We also

want to ensure that Shared Lives

carers have a more powerful voice

within the organisation. 

With this in mind, this is now your

newsletter and will focus on

Shared Lives carers issues. See

below for how to get more involved.

Information for Shared Lives

schemes will be provided by the

monthly ebulletin  - if you wish to

receive this as well, please ensure

that we have your current email

address.

We also have some of 

the plans for boosting your

membership offer:

• Alongside this printed newsletter

and the committee structure, we

wish to make more use of new

technology. We will be setting up

new email networks for Shared

Lives carers and to help Shared

Lives carers groups make

contact with each other. We

know not everyone has an email

address, but if you do have one,

please send it to

Jackie@naaps.org.uk or

Lisa@naaps.org.uk so we can

include you.

• We will be completely revamping

the message boards on the

website and looking for Shared

Lives carers who are interested

in helping to moderate our online

community.

• We have negotiated a better,

cheaper insurance deal for

Shared Lives carers which beats

all alternatives and now includes

professional indemnity cover –

see the article below.

• Your membership includes legal

expenses cover and you can

now access better specialist

advice in the event of needing to

take up this entitlement.

I would be very happy to talk to

members about your work and about

what you are hoping for in the future

from NAAPS. You can call me on

07738 641897 or, if you send me

your contact details, I can call you. 

I am also hoping to have the

opportunity to visit some members

over the coming weeks and months.

The changing
Shared Lives Carers’

newsletter
We know how busy Shared Lives carers are, but we also know that you need 

information which is relevant to you, including hearing about the experiences 

and learning of other Shared Lives carers.

So please do get in touch with us to suggest articles you would like to see in this newsletter, 

to ask us to address an issue of concern, or just to share your experiences 

of being a Shared Lives carer. 

We can make any personal accounts anonymous.

In the next issue of  this newsletter,
we would like to include:

• Thoughts from ordinary Shared Lives carers

about what caring is currently like for you: 

the good, the bad and the ugly!

• Your top three concerns: we have a new

government and we are talking to them. 

What messages do you want NAAPS to be

giving the government on your behalf?

• Your questions: do you want to have a better

understanding of any aspect of being a 

Shared Lives carer, whether it is something

technical like tax law, or a service for the 

person you care for in which you have an

interest. Ask us!

If you have a story to share and would like us 

to interview you rather than putting it down on 

paper, we would be delighted! 

Remember, all Shared Lives carers who are 

NAAPS members can access our support.

Contact Judith Holman: GO6 The Cotton 

Exchange, Old Hall Street, Liverpool L3 9LQ

Tel: 01772 723677 

or email:judith@naaps.org.uk



Judith (NAAPS Carers Support
and Development Worker)

GO6 The Cotton Exchange,

Old Hall Street, Liverpool L3 9LQ

Tel: 01512273499 (NAAPS office)
Mob: 07764469349

Home working: 01772 723677

email: judith@naaps.org.uk
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A celebratory event took place on 24th

May 2010 to mark the name change

of two long established and successful

Shared Lives services in Leeds. 

St Anne’s Community Carers

Scheme, which provides long term

support, will be known as 

St Anne’s Shared Lives and the

council-run Leeds Family Placement

Service, which provides short breaks

for adults with a wide range of needs

both in and out of the home of a

Shared Lives carer, will be known as

Leeds Shared Lives. 

Over 100 people attended to hear

speeches from carers, service users

and senior managers from both

organisations.

We successfully lobbied for

membership of the Minister of State

for social care’s social care

reference group. We have asked for

a one to one meeting with the

Minister and already have a meeting

scheduled with the Director General

of Social Care at the Department of

Health and Richard Jones, President

of ADASS, who will be attending the

England conference this year. 

NAAPS CEO, Alex, will be attending

the three party conferences and will

have personal contact with Ministers

and shadow health teams. 

There is a great deal of interest in

the work of NAAPS and its members

among decision makers. The new

government wishes to unlock the

potential of ordinary people to build

more supportive and inclusive

communities for older and disabled

people (the so-called “Big Society”).

This is also a time of great risks for

us all, because decisions on large

spending cuts are being made in a

hurry.

To make an impact upon politicians

and officials, we rely entirely on the

information that you feed to us and

in particular on your case studies

and accounts of the triumphs and

frustrations of Shared Lives care.

Please send your personal accounts

and your wish list for changes in

legislation or local practice to

Judith@naaps.org.uk

Planning for the NAAPS Carer

holiday 2010 at Ribby Hall is well

under way and it is great to see

people who have joined us before

plus some newcomers on the

booking list. Shared Lives carers

from all areas of the UK are

welcome.

As in previous years, we will be

holding a few small informal

workshops during the week for

carers who want to come along,

and there will be some free natural

therapy taster sessions. The

NAAPS team will be running

supported activities for when

Shared Lives carers are at

workshops and John Dickinson,

our Head of Shared Lives, hopes to

get his hands on a fancy new

Karaoke machine, so the singers

had better start practising!  

By the Autumn Newsletter we will

have dates and details for a

NAAPS Carer holiday in 2011 in

the South of England, so if you live

in the South and Ribby Hall has

proved too far away, don’t book up

all your 2011 holidays too soon! 

New tax relief for Shared Lives

Carers has been agreed and will

apply for the tax year 2010-2011.

The new relief will be a tax

allowance of £10,000 a year per

Shared Lives household in addition

to a £250 tax allowance for each

week or part of a week, per

placement. An added bonus is that

all Shared Lives arrangements

including respite day support and

kinship (provided you are making

your own family home available as

a Shared Lives Carer) will, for tax

purposes, be treated under the

same arrangement. 

We will be working with HMRC

over the next few months to

produce some clear guidance

about how to complete future tax

forms but you don’t need to be too

concerned about that yet, since tax

liability is based on your income 

As you are all aware, Ellis Bates

Insurance Brokers have been

arranging insurance facilities for

NAAPS and its members for many

years. Many of you have had an

opportunity to meet representatives

from Ellis Bates at various

conferences meetings and

workshops and have let your

opinions be known. Ellis Bates has

listened to the voices and concerns

of carers and their schemes and it

seems to have worked!

This year the insurances were put

out to tender and four insurers were

invited to come up with a better offer.

Ellis Bates and Travelers Insurance

Company Ltd have come up with a

new proposition from the 1st

September 2010 that will be good

news for shared lives carers

throughout the UK. 

The premium is reducing for policies

renewed or taken out after 1st

September to £110, which

represents a 12% reduction in cost

savings since last year. This

includes £5 million Public Liability,

cover for abuse (including financial

abuse) and for problems arising

from supporting service users with

their health or medication.

For the first time, and thanks to

carers who have highlighted this risk

for us, insurance includes Errors &

Omissions cover for negligent acts

arising from administrative errors,

with a limit of £100,000. This covers

carers who support their clients to

complete forms such as benefit

applications or job applications.

Whilst carers are doing this to be

helpful, they may also be placing

themselves at risk legally if they

make errors in the completion of

such forms. 

For instance, in one case where a

carer helped an individual to fill in a

benefits form, there was a claw-back

of £25,000 and the carer was

blamed! 

With Shared Lives carers taking on

new client groups, such as mother

and baby together or potentially the

support of ex-offenders, agreement

has been reached with Travelers

that such applications will be

welcomed. NAAPS is working

closely with Ellis Bates to ensure

that the insurance needs of new

groups are adequately catered for.

Renewal letters are being posted to

shared lives carers over the next

couple of weeks and policies have to

be renewed and paid for before 31st

August when this year’s cover runs

out; so please watch out for the Ellis

Bates renewal invitations.

NAAPS Carer Holidays
2010 and 2011

NAAPS wins seat at
government tables

LEEDS SHARED LIVES CELEBRATION

New Tax relief   for 2010-2011

Shared Lives Public Liability Insurance

from the previous year. Just

continue to use the current

simplified arrangement to calculate

tax liability when you complete

forms for the tax year 2009-2010.  

Another important point for those

of you who have previously chosen

not to use the simplified

arrangement is that you are free to

continue to keep full records of

your actual income and allowable

expenses for the year and your

taxable profit will be, as previously,

the payments you receive, minus

any allowable expenses or capital

allowances.

If you want to read more about the

new tax arrangement, HMRC have

already produced some initial

information, which you can find at

www.hmrc.gov.uk/budget2010/slc-

qa-3760-4505.pdf.


